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Case Handling Flow Chart
Procedures for Handling Complaints and Requests for Interpretations of the Law
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FTC has previously made an interpretation 
in an identical or similar case Applicant notified in writing

FTC has not previously 
made an interpretation in 

an identical or similar case

Reply letter drafted in 
accordance with the decision 
and submitted for approval

Responsible department 
investigates

After checking and approval, proposal 
submitted to the Commissioners' 

Meeting for case deliberation

Letter issued to the defendant and 
complainant

Reply letter drafted in
accordance with the decision
and submitted for approval

Responsible department 
drafts and submits a 

proposal

Letter issued to the 
applicant

Responsible department 
drafts and submits a 

proposal

After checking and approval, 
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